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Unified information portal

General information and goal of the portal:

Conflict-affected population in Abkhazia and Tskhinvali regions is particularly vulnerable to targeted disinformation and anti-Georgian as well as anti-Western propaganda, which aims at further division and alienation of the war-torn communities. Further to that, the intensive russification policy carried out by the occupation regime, including prohibition of Georgian language, significantly restricts access to Georgian mass media. As a result, the majority of the local population lacks the impartial, fact-based information on the Peace Policy of the Government of Georgia and the steps undertaken within this policy to the best interest of the conflict-affected population. 

Within the strategic review process of the Reconciliation and Engagement Policy, the Office of the State Minister for Reconciliation and Civil Equality intends to create a unified information portal for the conflict-affected population living in Abkhazia and Tskhinvali regions on the state services and programmes available on the territory controlled by the central Government of Georgia. 

The portal will unify and bring into one system (based on “one window” principle) the comprehensive information on the state services and programmes accessible for the local population in various fields, including healthcare, education, trade, agriculture, public services etc., as well as benefits and opportunities of humanitarian and status-neutral instruments and mechanisms enacted within the Reconciliation and Engagement Policy. 

Information provided on the portal will be available in Georgian, Abkhazian, Ossetian, English and Russian languages.

The unified information portal, on the one hand, will significantly improve and increase access of the population of the occupied regions of Georgia to important and needed information, while on the other hand, will demonstrate more effectively the efforts of the Government directed at supporting the conflict-affected population and creating better perspectives for their future.   

*  The portal will not replace the existing support mechanisms/systems designed for the local population, nor will it create an alternative way for receiving online services. It will serve only as a guideline for providing maximum information on the status-neutral opportunities for the conflict-affected population created within the Reconciliation and Engagement Policy.

** Given the sensitivities related to the provision of various services to the population of the occupied regions of Georgia, only public information will be posted on the portal.  


Structure

The unified information portal will contain comprehensive information on the goals and priorities of the Reconciliation and Engagement Policy of the Government of Georgia, its peace initiatives, as well as state services and programmes available on the Georgian-controlled territory in various directions.  

Strategic documents and peace initiatives
· State Strategy on Occupied Territories “Engagement through Cooperation” and its Action Plan
· Revised Strategy on Reconciliation and Engagement and its Action Plan (upon approval)
· Peace initiative “A Step to a Better Future”

Healthcare and medical services
· State Referral Program
· Countering Covid-19 pandemic (upon necessity) 
· Treatment
· Vaccination
· Hepatitis C Elimination Program
· Other specific healthcare programs 

Education, science and vocational training
· Recognition of education received in the occupied territories
· Enrollment in higher education institutions of Georgia
· Unified national exams
· 1+4 program
· Post-secondary education preparation programme 
· Study abroad/Participation in international educational programmes
· Enrollment in vocational education
· Non-formal education
· Batumi Maritime Academy
· Enrollment in various educational grant competitions
· Training courses (such as e.g. but not limited to):
· Training courses for doctors and medical personnel
· Training courses for teachers

Trade and funding of business projects
· Peace Fund for a Better Future – receipt of commercial grants
· Special tax payer status and permit for commercial activities
· Access to foreign markets (DCFTA) and related procedures (such as e.g. product labeling, receipt of the certificate of origin, phyto-sanitary services, etc.)
· Services available in Rukhi trade center


Environment protection and agriculture
· Countering stink bug and other invasive pests
· Cattle vaccination opportunities
· Plant protection services  

Culture
· Participation in various cultural events/programs/projects
· Enrollment in cultural grant competitions

Public services
· Registration with status neutral personal number
· Neutral ID and travel document
· Establishing Georgian citizenship/obtaining Georgian passport
· Other civil acts (such as e.g. birth/death/marriage/divorce certificates)

* Brief description of each programme or service will be available on the portal, together with the terms and procedures, agency responsible for the particular programme/service, relevant website with detailed information and/or online registration, as well as contact information/hotline.
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